i enquiry@celcos.in - Download Company Profile  Shop Online

o =Smoae
LADIES SUITS

o oxLive g

About Us Products Credentials Enquiry Buyer's FAQ Grievances Contact Us

CELCOS
EXPORTS

T

lé"'m'u‘lruul m

GLOBALE
£ CELCOS

CELCOS EXPORTS
SINCE 1996

— = ¢ |
qu
s |
([ g P O
EXPORTING GLOBALY | EY PRORTING GLOBA i

Your Trusted Global Trade Partner

Celcos Exports has been delivering quality products worldwide since 1996, with expertise in international trade and logistics that ensures

seamless transactions for our partners across the globe.

Global Reach Quality Assurance Diverse Portfolio

Exporting to multiple continents with Rigorous quality control processes to Wide range of products including
established logistics networks and ensure our products meet international garments, handicrafts, kitchenware, and
trusted partners worldwide. standards medical supplies.
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About Celcos Exports

Your Itusted Global Trade Partner Since 1996

Who We Are

At Celcos Exports, we are committed to facilitating global trade and connecting businesses across borders. With years of experience in the import-export
industry, we specialize in sourcing high-quality products from trusted manufacturers and distributing them to clients worldwide. Our expertise spans a wide range
of sectors, including garments, handicrafts, marbles, home furnishings etc

We pride ourselves on offening tailored solutions that meet the unique needs of our customers. From ensuring timely delivery to maintaining the highest
standards of quality and compliance, our team is dedicated to delivering excellence in every transaction.

With a strong network of international suppliers and customers, Celcos Exports is your frusted partner in navigating the complexities of global trade. Whether
you're looking to expand your market reach, source top-tier products, or optimize your supply chain, we are here to help your business thrive on the international
stage.

Our Mission

At Celcos Exports, our mission is to provide world-class import-export services that help our clients grow their businesses by ensuring timely, secure, and cost-
effective delivery of goods across international borders. We strive to simplify the complexities of global trade, making it easier for businesses to access new
markets and expand their global footprint

Our Values

+ Integrity: We believe in conducting business ethically, with transparency and fairness.
« Customer Focus: Our clients' needs are at the core of everything we do, and we are dedicated to providing exceptional service.
+ Innovation: We continually seek out new technologies and strategies to improve our operations and services

+» Sustainability: We are committed to responsible business practices, prioritizing eco-friendly solutions and sustainable supply chains

Why Choose Us?




Global Network

With a network of trusted partners and
agents worldwide, we ensure that your
products are delivered efficiently and cost-
effectively.

Commitment

Commitment to quality and timely delivery.

Expert Team

Qur experienced team of professionals is
equipped with in-depth knowledge of
international markets and regulations.

Solutions

Customized solutions for your business
needs.

Reliability

We pride ourselves on our reputation for
punctuality and dependability in all
transactions

Our Vision

To become a global leader in the import-export industry, known for innovation, integrity, and sustainability.

Products Credentials Enquiry Buyer's FAQ Grievances ContactUs

By 6o

Copyright © 2025 Celcos Exports ~ Terms and Conditions ~ Legal & Privacy Policy




i enquiry@celcos.in - Download Company Profile  Shop Online

Y 2o
LADEES SUTS

Home  About Us Credentials Enquiry Buyer's FAQ Grievances Contact Us

Our Products

Premium Quality ExportiProducts Singe 1996

At Celcos Exports, we take pride in offering a diverse and high-quality range of products for export. From Garments and Handicrafts to Medical
Equipment, Marbles, Grains, and more, we ensure each product meets the highest standards of quality, sustainability, and craftsmanship. Qur
products are sourced from trusted suppliers, manufacturers, and artisans around the world, designed to meet the needs of various industries and
consumers. Explore our comprehensive product categories below to find the perfect solution for your needs.

1. Garments

ExPORT \ Qur garments collection represents the perfect blend of style, comfort, and functionality. We offer a wide
ExPRO R CoEa) variety of apparel, including casual wear, formal attire, and seasonal clothing, made from high-quality

fabrics designed to meet global fashion standards.

2. Handicrafts

Our Handicrafts collection features authentic, handmade products crafted by skilled artisans. These
unique and culturally rich items are perfect for home décor, gifts, and special occasions, offering a touch

of craftsmanship that adds character to any space

3. Home Furnishings

Create a cozy, stylish, and functional living space with our premium home furnishings collection. We
offer a variety of products designed to elevate any room, from the living room to the bedroom, with

exceptional quality and attention to detail.




4. S.S. Kitchenware

Qur S.5. (Stainless Steel) Kitchenware collection includes high-quality, durable, and stylish kitchen
essentials designed to meet the needs of both professional chefs and home cooks. We offer a range of

kitchen tools and accessories crafted from top-grade stainless steel for long-lasting performance.

5. Medical Equipment

We specialize in providing advanced medical equipment designed for healthcare facilities, hospitals, and
clinics. Our equipment is sourced from frusted manufacturers and meets international standards for

quality, precision, and safety.

6. Medical Cotton

Medical cotton is a vital product used in healthcare for its softness, absorbency, and hygienic properties.
We supply premium, sterile medical cotton suitable for wound care, surgical procedures, and general

medical use

7. Marbles

Marble is a luxurious and timeless material used in a wide variety of applications, including flooring,
countertops, and decorative items. Our marble collection includes some of the finest types of marble

sourced from renowned quarries worldwide.

8. Grains

Our Grains collection offers premium quality grains sourced from the best agricultural farms worldwide
We provide a wide variety of grains, including rice, wheat, corn, barley, and more, ensuring high

nutritional value and freshness.



Why Choose CELCOS EXPORTS for Your Product Needs?

Premium Quality Global Shipping Custom Solutions Customer Support
We ensure that every product We offer international We provide customizations for Qur dedicated team is always
meets stringent quality shipping, ensuring that our products, packaging, and ready to assist with any

standards and is products reach you on time, more to suit your specific inquiries, orders, or special
manufactured with attention to anywhere in the world. requirements. requests.
detail.
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Credentials '& Certifications

Our Commitment to Qualityand Compliance

At Celcos Exports, we adhere to the highest standards of quality and compliance. At Gelcos Exports, we are proud to uphold the highest standards of
quality, service, and professionalism in every aspect of our business. Our credentials demonstrate our commitment to excellence and our ability to
meet the needs of our global clients in a variety of industries.

With years of experience in the import-export sector, we have built a solid reputation based on trust, reliability, and integrity. Below are the key
credentials that set us apart:

Import Export License

A
E Approved by Directorate General of Foreign Trade, Ministry of Commerce and Industry vide IEC No. 0596020376 in the
year 1996

MSME Certificate

‘ Approved by Ministry of Micro, Small and Medium Enterprises, Government of India vide certificate no. UDYAM-DL-08-
0092426

Establishment Certificate

ﬁ Establishment Certificate issue by Department of Labour, Government of National Capital Territory of Delhi vide no
2022040993

Our Commitment to Quality

./ Rigorous quality control processes
./ Ethical sourcing and fair trade practices

./ Compliance with international regulations
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Buyer's FAQ

Find answers to common questionsgabout eurproducts and services

Frequently Asked Questions

We've compiled a list of frequently asked questions to help you understand our products and services
better. If you can't find what you're looking for, please don't hesitate to contact us.

1. What products do you export?

At Celcos Exports, we specialize in a broad range of high-quality products across several industries. Our export
categories include

+ Garments + Medical Equipment
+ Handicrafts + Medical Cotton

+ Home Furnishings » Marbles

« 5. 5. Kitchenware « Grains

If you're looking for something specific not listed, feel free to reach out to us via the enquiry form!

2. How can | place an order?

Placing an order with Celcos Exports is simple and convenient. Follow these steps to get started:

-

Browse our product categories on the website to view the products you are interested in.

"]

. Once you have decided on the products, fill out our Enquiry Form, providing your contact details and product
requirements.

3. Our sales team will review your enquiry and get in touch with you to discuss your order further. This may include
pricing, shipping details, and any customization requests.

4. Once everything Is confirmed, we will Issue an invoice, and you can proceed with payment to finalize your order.

If you prefer to place an order through a different method, feel free to contact us directly via email or phone

3. What are your payment terms?
We offer flexible payment terms depending on your order and location. Qur general payment terms are as follows:

+ Advance Payment For smaller orders or first-time customers, we typically request an advance payment to confirm



the order.

« Letter of Credit (LC): For larger orders, especially from international buyers, we may require a Letter of Credit to
ensure both parties are protected.

« Bank Transfer. We accept payments wvia bank transfer to our international accounts.

« Payment Methods: We also accept payments through online platforms.

Once your payment is received, we will proceed with processing your order and arrange for shipment

4. Do you offer international shipping?

Yes, we provide international shipping to many countries around the world! Our logistics partners ensure that your
orders are delivered safely and on time

Shipping Rates: Shipping costs depend on the weight, dimensions of the products, and the destination country. We
will provide you with a shipping quote once your order is confirmed

Customs & Import Duties® Import duties, taxes, and customs clearance fees are the responsibility of the buyer We
recommend that you check with your local authorities to understand any additional charges that may apply.

Delivery Time: Delivery times can vary depending on the destination. Typically, international shipments take between
7 to 30 business days, but we can provide a more accurate estimate when you place your order.

We also work with various shipping companies to ensure reliable and timely delivery to all regions.

5. How can | track my order?

Once your order has been shipped, we will send you a tracking number along with instructions on how to track your
package online. You can track your shipment through the carrier's website or by using third-party tracking tools.

If you encounter any issues with tracking or your order's delivery, feel free to reach out to our customer service team,
and we'll be happy to assist.

6. Can | make changes to my order after it has been placed?

We understand that sometimes things change, and you may need to modify your order. If you wish to make changes
after submitting your order:

« Order in Processing Stage: If your order is still in the processing stage (not yet shipped), we will do our best to
accommodate any changes such as altering the quantity, shipping details, or product specifications. Please contact

us as soon as possible.

« After Shipment Once your order has been shipped, it may not be possible to make changes, but we can help you

with any post-shipment issues like returns or exchanges (subject to our return policy).

Please ensure that all details are confirmed before finalizing the order to avoid any inconvenience.

7. What are your return and refund policies?

We aim to ensure that our customers are satisfied with every purchase. However, if you are not satisfied with the
product or if there are issues with your order, here's what you need to know:

Damaged Goods: If your items arrive damaged, please contact us immediately We will work with our logistics

partners to resolve the issue, either through a refund or replacement.

Returns: Retumns are accepted within 3 days of receipt, provided the product is unused, undamaged, and in its
original packaging. Returns for custom-made items may not be accepted.

Refunds: Refunds are processed once the returned item is inspected and verified. The amount will be refunded to

the orginal payment method.

Faor more detailed information, please refer to our Return & Refund Policy page or contact our customer service team



8. Do you offer custom products or bulk orders?

Yes, we offer both custom products and bulk orders! Whether you're looking for branded apparel, specialized
handicrafts, or larger quantities of goods, we are happy to assist with your unique needs.

« Custom Orders: If you require specific sizes, colors, or product designs, please get in touch with us to discuss your

requirements. We can source or create custom products that meet your specifications.

« Bulk Orders: We specialize in handling bulk orders for businesses, wholesalers, and other commercial customers
For bulk orders, we offer discounts and flexible payment options

Please contact us directly to discuss your specific needs for bulk or custom orders.

9. Are your products certified for quality?

Yes, all of our products meet stringent quality control standards. Depending on the product category, we ensure
compliance with international certifications and regulations. For example:

« Our medical equipment is certified to meet health and safety standards.

« Our garments are sourced from suppliers that follow ethical manufacturing practices and ensure high-quality fabric
and craftsmanship.

« Our marbles and grains meet the quality standards set by regulatory authorities in the industry.

‘You can request certification documents or quality reports for any specific product you are interested in

10. How can | get in touch if | have more questions?
If you have any more questions, feel free to contact us at any timel Our customer service team is here to help.

« Email: celcosexports@gmail.com
= Phone: +91 11 26031786

= Enquiry Form: You can also fill out our enquiry form for any product-related questions or requests.

We're here to make your buying experience smooth and hassle-free, and we look forward to assisting youl
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Get In Touch

We're here.toyhelp and answer any questions you may have

Contact Information
9 Our Address

\. Phone Numbers
208, Aravali Apartments
Alaknanda

New Delhi - 110019

¥ Email Addresses
+91 - 11 -26031786 info@celcos in
+91 - 9810556786
+91 - 9555116224
India
ié} Website

celcosexports@gmail.com

hitps:/fiwww celcos in/
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